Flyaway Gymnastics

Albury Wodonga

TERMS AND CONDITIONS

Enrolment

All enrolments for Flyaway Gymnastics classes must be completed online via our member
portal. Once registered, your child’s place in the class will continue on an ongoing basis and
will automatically roll over each term unless 30 days’ written notice is provided to cancel.

Membership Fee

Is an annual fee that is charged upon enrolment into Flyaway Gymnastics programs. This is
due inits entirety regardless of how long a gymnast participates at the club. This fee includes
registration with Flyaway Gymnastics, Gymnastics Victoria and insurance with Gymnastics
Australia. Once enrolled the Membership fee will be automatically debited from the credit or
debit card you have provided and is non-refundable.

Class Fees

Class fees are processed via monthly direct debit and are calculated according to the number
of sessions scheduled in that billing period. Fees are payable regardless of attendance. If you
wish to cancel your membership, 30 days’ written notice is required.

Makeup Policy and Tokens

Makeup tokens are available to currently enrolled members only and remain valid for 90 days
from the date they are issued. If your child is unable to attend their scheduled class, you must
notify us online at least one hour before the class start time to be eligible for a makeup token.
Tokens can be redeemed online in a suitable class where spaces are available. Once a makeup
token has been used to book a class, it cannot be reinstated if the makeup class is missed or
cancelled. Makeup tokens cannot be transferred to another member or sibling and are not
available for Competitive members. If a membership is cancelled, any unused makeup tokens
will automatically expire. Please note that makeup tokens do not carry any monetary value.
Flyaway Gymnastics continues to reserve your child’s place in their regular class and incur
operational costs regardless of attendance. No classes are held on public holidays and
members are not charged for these days. Classes are scheduled in accordance with the term
calendar aligned with NSW School Terms.

Refunds or Credits
Flyaway Gymnastics does not offer refunds or credits. Should you decide to cancel your
membership, a 30-day written notice is required.

Ongoing Iliness or Injury
In the event that your child may have ongoing absence (more than 3 weeks) please contact the
office to advise.
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Class Requirements

Flyaway Gymnastics recommends comfortable clothing or active wear that is easy to move in,
with bare feet. All members receive a Flyaway t-shirt that is encouraged to be worn during classes.
Please avoid wearing any jewelry, and hair below the jawline should be tied back. To ensure the
safety of personal belongings, kindly refrain from allowing your child to bring valuables into
Flyaway. Flyaway Gymnastics accepts no responsibility for the safety of personal items. All
members are required to bring a drink bottle to classes. No food/gum or drinks other than water to
be consumed during classes. Classes of three hours or more may have a short snack break during
this time, please avoid bringing along food containing nuts for this snack break.

Assisted Participation Classes

For adults attending assisted participation classes (Little stars or GymAbility) with a child, please
be aware of the uneven surfaces within the gym. Parents/guardians should not use the
equipment and should not coach other children. During these classes for safety and insurance
purposes, siblings or other children who are not enrolled in the program and are above the
participation age (18 months) are not permitted on the gym floor unless they are enrolled in the
class.

Independent Participation Classes
In the interest of safety, parents/guardians are not allowed onto the gymnastics floor or
equipment area during independent classes unless arrangements have been made in advance.

Risk and Medical Attention

Parents and guardians are responsible for ensuring that all contact details, emergency contacts,
and relevant medical information for their child are kept accurate and up to date within our
database. Participation in gymnastics and related activities involves a degree of physical risk. By
enrolling your child at Flyaway Gymnastics, you acknowledge and accept the inherent risks
associated with participation in gymnastics programs and activities. In the event of an injury or
medical emergency, Flyaway Gymnastics staff will provide appropriate first aid. If further medical
treatment is required and parents or emergency contacts cannot be reached, parents/guardians
authorise Flyaway Gymnastics to arrange medical treatment for their child by a qualified medical
practitioner. For serious injuries, Flyaway Gymnastics will arrange an ambulance if deemed
necessary by staff. Any costs associated with medical treatment, including ambulance services,
remain the responsibility of the child’s parent or guardian.

Parents are encouraged to ensure they have appropriate ambulance cover and private health
insurance in the event that medical assistance is required.

Gymnastics Australia Insurance

Accident insurance may cover injuries sustained whilst in the process of doing gymnastics at or
with Flyaway Gymnastics. It is required to report all claims to our insurance provider within a
30-day period following the accident — www.sportscover.com/claims/. For cover of
physiotherapy, chiropractic, or other specialist treatments, a referral must be obtained from a
qualified medical practitioner before seeking assistance from the specialist. Insurance
reimbursement doesn’'t cover Medicare and private health insurance expenses.
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Drop Off, Pick Up and Gym Safety

Please drive slowly and with caution when entering or exiting our car park and surrounding
streets to help ensure the safety of all families attending Flyaway. Parking in the turning circle
is strictly not permitted as this area forms part of the shared driveway. Vehicles parked in this
space may be towed as large trucks require access to safely turn within this area. All gymnasts
must be dropped off and collected from inside Flyaway. Flyaway Gymnastics does not accept
responsibility for children who are dropped off before their scheduled class time or who
remain at the centre after their class has finished. If you anticipate being late for drop off or
pick up, please notify Flyaway. Between 9:00am and 5:00pm, please call the office. If you are
running late after 5:00pm, please send a text message to the gym mobile. Parents and
guardians are responsible for actively supervising their children while at the facility before and
after classes. Children under the age of four must remain under constant supervision
throughout all classes and activities.

Member and Spectator Code of Conducts

Management reserves the right to refuse entry to any persons including members at its absolute
discretion. Help us keep all members, gymnasts, and staff safe by following the athlete and
spectator code of conducts. Gymnasts are only permitted on the floor once welcomed by a coach.
Gymnasts will be guided by a coach during classes. No flips or saults without coach permission.
Inappropriate behavior, physical, verbal or otherwise towards any employee, contractor, member or
guest may result in cancellation of your membership and removal from the premises.

Photo and Video Permission

During the registration process you will be asked to select Yes or No for photo permission. By
selecting Yes, you agree to the following terms and consent to Flyaway Gymnastics using
photographs or videos of your child as outlined below:

Flyaway Gymnastics may take photographs and videos within the centre for coaching, training, and
promotional purposes. This may include use on social media platforms, the Flyaway Gymnastics
website, printed publications, and training materials. No personal information identifying your child
will be published. By providing consent, you confirm that you are the parent or legal guardian and
authorise Flyaway Gymnastics to use photographs or videos of your child for these purposes. You
acknowledge that no financial compensation will be provided for the use of these images and that
participation does not grant any ownership rights to the content.

You also release Flyaway Gymnastics, its staff, and contractors from any liability relating to the use
of these images or videos.

Sibling Discount
A sibling discount is applied for when multiple siblings are enrolled. Sibling discounts do not
apply to membership fees, holiday programs and additional invoices.
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PAYMENT AUTHORISATION

By making a purchase through this facility or its associated merchants, you confirm that:
Any credit card or bank account information provided is accurate and complete. All charges
authorised by you will be honoured by your credit card provider or financial institution. You
agree to pay all charges incurred at the listed prices, including any applicable taxes, fees, or
penalties.

By providing debit or credit card details or making a payment online, you authorise Flyaway
Gymnastics to charge your nominated account for applicable fees.

You acknowledge that 30 days’ written notice is required to cancel billing, and that fees
remain payable regardless of your child’s attendance until written notice is received by
Flyaway Gymnastics.

Direct Debit Amounts

Class fees are processed via monthly direct debit and are calculated according to the number
of sessions scheduled in that billing period. Fees are payable regardless of attendance. If you
wish to cancel your membership, 30 days’ written notice is required.The Membership fee is
not included in the direct debit. Upon enrolment, this amount will be automatically debited
from the credit or debit card you've provided and is non-refundable. (Not applicable to
members who have paid this in Term 1 2026 via previous payment system)

This Direct Debit agreement is ongoing and will expire when the customer provides a 30-day
written notice.

Processing of Direct Debits
Direct debits are processed on the 3rd of every month, or the next business day.

Cancellation of Direct Debit Payments

To cancel direct debit billing, 30 days’ written notice is required.

All cancellation requests must be submitted in writing via email. Once Flyaway Gymnastics
receives your cancellation notice, a confirmation email will be sent advising the final direct debit
date. Accounts should not be considered cancelled until written confirmation has been provided
by Flyaway Gymnastics. During the 30-day notice period, direct debit payments will continue to
be processed at the applicable rate. If any outstanding fees are owing on the account, you
authorise Flyaway Gymnastics to debit the outstanding balance to bring the account up to date.
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Debit Error

If you believe an incorrect debit has been made from your account, please notify Flyaway
Gymnastics as soon as possible. If, following investigation, Flyaway Gymnastics determines
that an error has occurred, the appropriate reimbursement or account adjustment will be
arranged. You will be notified in writing of any corrections made to your account.

Confidentiality

All information provided as part of your membership and direct debit request, including
your account details, will be treated with strict confidentiality. Flyaway Gymnastics is
committed to protecting the security of your information and will take all reasonable
steps to ensure that employees or authorised agents with access to this information do
not misuse, alter, reproduce, or disclose it without proper authorisation. Payment details
are provided to our payment provider (World Pay) not Flyaway Gymnastics.
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ADDITIONAL PROGRAMS AND SERVICES

School Holiday Programs

All enrolments are completed via the Flyaway Gymnastics Portal
Full payment must be made at time of booking

Direct Debit plans are not available

All payments are non-refundable

Merchandise
All merchandise must be paid in full at the time of purchase at the front desk

Birthday Parties

A non-refundable deposit of $100 is required within 7 days of booking to secure a party time
slot. The remaining balance is due at the conclusion of the party, Direct Debits are not
available. Additional conditions apply, please refer to Birthday Party Terms and Conditions

Competitive Program
Additional competitive fees apply as detailed in the annual squad handbook
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